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Summary: Add user requests for ePrescribing Organizations should only be
completed by the Premium Services Enrollment Department at MedPlus. If you
should happen to have an add user request please submit the completed request
to premiumservices@medplus.com. This only Applies to RHD and Field IT staffs
that have Add User permission in the Portal System Administration application.

We have had three cases where RHD or Field IT added “providers” to eRx
accounts. When this happens, it allows the physician to write a prescription
without a DEA# or signature on the script. This is a compliance issue.

Details: Below is a screen shot of how to tell if the Organization is ePrescribe.
Under Premium Services, if it says “Electronic Prescribing Service” then this
Client is ePrescribing and the Add User request should be submitted to MedPlus.
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